FUTURETZ o Intelza.ai

Sustainable Development Goals
Challenge Program

Organization: Intelza.Al Ukraine

An intelligent voice (ELZA) bot for automating your business by calling to customers, responding to their
requests, collecting information, providing a report and updating data in CRM. Implementation of the
intelligent voice takes only 7-10 days. Over time it learns continuously and scales easily. Easily integrates
with your CRM.

Project Title: Regional expansion of Al - ELZA
Project objectives:

- Competitor Market research
- Market demand

Expected Outcomes:

Market analysis report (competitors, potential customers services, survey outcomes)

Deliverables:

- Survey (data collection)

- survey (student build)

- report (outcomes, recommendations, forecast)

- prior implementation cases (similar ai-based spec.tech)

Is this project reoccurring?

Yes

Would you like for this project to be delivered by more than one team?

Yes

Which sector is this project focused on?

Information Technology & Services

Which skills might be required for the successful delivery of your project?
Research - qualitative and quantitative
Data analysis

Business and entrepreneurship - market research
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Can the project outcomes be shared with the public?
Yes
SDGs related to this project: #9

Resources available to the team: TBC
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